DUCT HEATER REPLACEMENT PARTS ORDER FORM
Note: All parts quoted net each, minimum billing for replacement parts is $50 per order before tax and/or shipping.  Terms: Net 
30 for account holders; Mastercard/Visa/American Express accepted.
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	SLF – 3857 - 00
Please return this form to your local representative or email: parts@heatrex.com


For equipment with a MFG DATE* of 2000 or newer, only the item number or order number is required, located on nameplate.
[bookmark: Text01][bookmark: Text02]	ITEM NUMBER:                 	OR	ORDER:     
For equipment with a MFG DATE* prior to 2000, ALL nameplate data must be supplied. Please complete section below:


HEATREX CATALOG NUMBER FOR DUCT HEATERS
	[bookmark: Text10]     
	     
	     

	CODE
	TYPE
	KW



	[bookmark: Text95][bookmark: Text96]      X      
	[bookmark: Text14]     

	DIMENSIONS
	MFG. DATE*



	[bookmark: Text15]     
	[bookmark: Text16]     
	[bookmark: Text17]     
	[bookmark: Text18]     

	VOLT
	PHASE
	NO. OF STEPS
	CTRL VLTS



	[bookmark: Text19]               VA
	[bookmark: Text20]               VOLT

	        CONTROL
	CIRCUIT POWER



	[bookmark: Text21]     


SPECIAL FEATURE CODE

HEATREX PANEL INFO. FOR CONTROL PANELS
	CATALOG NUMBER
	     

	   KW
	     
	VOLTS
	     

	PHASE
	     
	AMPS
	     

	MFG DATE*
	     
	
	





*MFG DATE is a letter followed by two numbers, i.e. A99 = January 1999.  Manufacturing date may be followed by a letter B, C or S depending on manufacturing location.








Regardless of the manufacture date, all information below must be filled out for your replacement parts order:
PARTS REQUIRED  
	QTY
	DESCRIPTION
	PART #
	NET EACH

	     
	OPEN COIL REPLACEMENT ELEMENTS    (FACTORY TO FILL IN)
	
	

	--------
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	[bookmark: Text44]     
	[bookmark: Text45]     
	[bookmark: Text46]     
	-------------
	----------

	--------
	OHMS
	GAUGE
	ARBOR
	IN. CWC
	TERMINAL
	-------------
	----------

	[bookmark: Text80]     
	FINNED TUBULAR REPLACEMENT ELEMENT
	[bookmark: Text79]     
	[bookmark: Text50]     

	[bookmark: Text81]     
	AUTOMATIC THERMAL CUTOUT
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	[bookmark: Text51]     

	[bookmark: Text82]     
	MANUAL THERMAL CUTOUT
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	[bookmark: Text52]     
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	CONTROLLING CONTACTOR
	[bookmark: Text76]     
	[bookmark: Text53]     

	[bookmark: Text84]     
	SAFETY CONTACTOR
	[bookmark: Text75]     
	[bookmark: Text54]     

	[bookmark: Text85]     
	BACKUP CONTACTOR
	[bookmark: Text74]     
	[bookmark: Text55]     

	[bookmark: Text86]     
	POWER FUSE
	[bookmark: Text73]     
	[bookmark: Text56]     

	[bookmark: Text87]     
	POWER FUSE BLOCK
	[bookmark: Text72]     
	[bookmark: Text57]     

	[bookmark: Text88]     
	TRANSFORMER (WITH SECONDARY FUSE & BLOCK, IF REQUIRED)
	[bookmark: Text71]     
	[bookmark: Text58]     

	[bookmark: Text89]     
	AIRFLOW SWITCH
	[bookmark: Text70]     
	[bookmark: Text59]     

	[bookmark: Text90]     
	DISCONNECT SWITCH (COMPLETE WITH SHAFT & HANDLE)
	[bookmark: Text69]     
	[bookmark: Text60]     

	[bookmark: Text91]     
	POWER TERMINAL BLOCK
	[bookmark: Text68]     
	[bookmark: Text61]     

	[bookmark: Text92]     
	CONTROL TERMINAL BLOCK
	[bookmark: Text67]     
	[bookmark: Text62]     

	[bookmark: Text93]     
	OTHER PARTS: 
	[bookmark: Text66]     
	[bookmark: Text63]     




	PARTS ORDER INFORMATION
	HANDLED BY 
	[bookmark: Text33]     

	CUSTOMER
	[bookmark: Text26]     
	PO NO.
	[bookmark: Text34]     

	ADDRESS
	[bookmark: Text27]     
	DATE.
	[bookmark: Text35]     

	CITY/STATE/ZIP
	[bookmark: Text28]     
	PHONE NO.
	[bookmark: Text36]     

	NAME OF INDIVIDUAL
	[bookmark: Text29]     
	FAX NO.
	[bookmark: Text37]     

	SHIP TO
	[bookmark: Text30]     
	MARK
	[bookmark: Text38]     

	ADDRESS
	[bookmark: Text31]     
	TAG
	[bookmark: Text39]     

	CITY/STATE/ZIP
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	SHIP VIA
	[bookmark: Text40]     
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